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CORPORATE OVERVIEW

The CIVDEF Group Inc. serves as a trusted advisor and provider of professional, logistics, and information
technology services and solutions to the US Government and their constituents. The CIVDEF Group is
accountable, relationship-oriented, and outcome focused.
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SERVICE-DISABLED
VETERAN- OWNED
CERTIFIED

As a certified Service-Disabled Veteran-Owned Small Business (SDVOSB) and value-added reseller,
CIVDEF Group Inc. harnesses creativity, technology, value, and culture to deliver leading-edge solutions
for real-world, mission-critical initiatives. With 50 years of combined government, community and
commercial experience, our proven processes drive outcomes-based solutions and consistently deliver
quality services and products that exceed customer defined goals and expectations. We actively collaborate
with SDVOSB, VOSB, GSA, HUBZone, Woman-Owned, and 8(A) companies.

CORE SERVICE OFFERINGS and NAICS CODES

* Professional Services: Project Management | Quality Improvement | Logistics Management | Cloud
Advisory Services | Agile Methodology | Data Strategy & Analytics

541611 Administrative Management and General 541990 All Other Professional, Scientific, and
Management Consulting Services Technical Services

541614 Processz Physwa Distribution, and Logistics 561110 Office Adminisirative Services
Consulting Services

541690 Other Scientific and Technical Consulting Services | 561410 Document Preparation Services

541720 Research aqq Development in the Social Sciences 561499  All Other Business Support Services
and Humanities

* IT Solutions: Digital Transformation | Service Desk | Content Management System | Secure Messaging |
Design & Systems Integration Cloud Services | Full SDLC Execution

518210 Computing Infrastructure Providers, Data 541513 Computer Facilities Management
Processing, Web Hosting, and Related Services Services

541511 Custom Computer Programming Services 541519 Other Computer Related Services

541512 Computer Systems Design Services 561990 All Other Support Services

* Training & Development Leadership Development | Acquisitions & Customizable Training |
Executable Campaigns

611420

Computer Training

611430 Professional and Management Development Training

OUS Saas PARTNERS

THE

Fred Butler Jr., President
Dr. Zandra Glenn, Vice President
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www.civdeferoup.com
fred@civdeferoup.com

zandra@civdeferoup.com
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KEY DIFFERENTIATORS

Capital Planning and Investment Control (CPIC) expertise empowers team to create the right
solutions to optimize business expenditures and savings

Contracting expertise maximizing best practices to deliver an entity exceptionally qualified to meet
customer needs

Quality improvement expertise spanning public-private partnerships with continuous improvement
and measurable data-driven results

User-centric iterative design cycles providing quality based program innovative technology
solutions

THOUGHT LEADERS EXPERIENCE

Led execution of White House quality improvement Initiatives that exceeded program goals
Developed program design, statements of work, and management of large cohort of contractors
Provided technical assistance to achieve organizational transformation

Developed and executed content management systems, service/ help desk that facilitated peer-to-peer
collaboration, and process to benchmark and share results

Managed strategic partnerships from multiple healthcare sectors to achieve a common vision

AWARD WINNING SERVICE

The CIVDEF Group leadership team has been acknowledged for exceptional public service in generating
national results. As a civil servant for 23 years, Fred Butler Jr., was honored with the following:

Federal Executive Board, Silver Award 2017

Hubert H. Humphrey Award for Service to America, 2014

HHS Administrator's Citation for Outstanding Group Performance, 2011

The Pinnacle Award, Patient Safety and Clinical Pharmacy Services Collaborative Team, 2009

HHS, Health Resources and Services Administration Administrator's Award for Excellence, 2009

CIVDEF SELECT CURRENT SERVICE DELIVERY

U.S. Department of Health and Human Services
Health Resources and Services Administration (HRSA) Bureau of Health Workforce (BHW)
Program: Scholar and Student to Service (S2S) Site Visit and Relocation Services

HRSA Professional services, logistics and Software as a Service (SaaS) implementation

Health Resources & Services Administraion
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